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Welcome! 
 

 

 

Hello! 

 

I am happy to welcome you to our Volunteer Program at the P.A.W.S. Animal Adoption Center.  

As you may know, our organization was established in 1974 as a place for homeless animals to 

receive shelter, food, medical care and love until they are placed into permanent homes.  

Volunteers provide many extra services that supplement the basic essential functions of the staff.  

As a volunteer, you serve our animals in a useful and vital capacity and help us to meet our 

mission, vision and goals. 

 

Working in an animal shelter is a tremendous responsibility and very rewarding at the same time.  

Thank you for your commitment.  I hope you will find your experience here rewarding and 

meaningful. 

 

The purpose of this handbook is to provide you with basic information about our Volunteer 

Program and answer some of the questions you may have and, of course, staff will always be on 

hand to help you with your very valuable work. 

 

Thank you again,  

 

 
 

 

Shelly Butler, MBA 

Executive Director 
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Organization Information 
 

P.A.W.S is a no-kill facility. This means they have no time limit for their stay with us. If an animal 

shows signs of extreme aggression or presents with an illness that is terminal, upon the 

recommendation of a veterinarian they will be euthanized. Euthanasia is a humane, peaceful 

method of “putting an animal to sleep”, using a painless lethal injection. 

 

P.A.W.S. Animal Adoption Center 

 

Mailing Address: 

P.O. Box 707 

Rockport, ME 04856 

 

Physical Address: 

123 John Street 

Camden, ME 04843 

 

Phone  (207) 236-8702 

Fax  (207) 236-4724 

 

General Email: info@PAWSadoption.org 

Web: http://www.PAWSadoption.org 

Facebook: www.Facebook.com/pawsanimaladoptioncenter 

Twitter: @PAWSAdoption 

Instragram: PAWS_adoption 

 

 

Shelter Hours of Operation 

 

Staff Hours: 

7 days a week 

8:00am – 4:00pm 

 

Open to the public: 

Tuesday through Saturday from 11am – 4pm 

Sundays 11am – 3pm 

Mondays Closed 

 

Communities 

 

Camden, Rockport, Belfast, Hope, Swanville, Islesboro, Liberty, Northport, Searsport, 

Lincolnville 

 

mailto:info@PAWSadoption.org
http://www.pawsadoption.org/
http://www.facebook.com/pawsanimaladoptioncenter
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Organization Leadership 
 

P.A.W.S. Animal Adoption Center is governed by a board of trustees and managed by the 

Executive Director. 

 

2017 Board of Trustees 

 

President  Royan Bartley  

Vice President Sandy Cox 

Treasurer  Helen Van Inwagen 

Secretary  Kate Griffin 

 

Members   Kristen Smith 

David Feldman 

Lisa Sojka 

Martha Martens 

 

Honorary Members Rhoda Gribbel 

 

 

Key Staff:  

 

Executive Director 

Shelly Butler 

Shellyb@PAWSadoption.org 

  

Director of Operations 
Claudia Eekels 

claudiae@PAWSadoption.org  

 

Shelter Manager 

Theresa Deane 

theresad@PAWSadoption.org  

 

Staff Veterinarian  

Dr. Jodie James, DVM 

jodiej@PAWSadoption.org  

 

Outreach and Special Event Coordinator 

Lisa Tichy 

lisat@PAWSadoption.org 

 

 

 

 

 

mailto:Shellyb@PAWSadoption.org
mailto:claudiae@PAWSadoption.org
mailto:theresad@PAWSadoption.org
mailto:jodiej@PAWSadoption.org
mailto:lisat@PAWSadoption.org
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Mission 

P.A.W.S. Animal Adoption Center's mission is to provide a safe, caring environment for homeless 

and abandoned dogs and cats until they can be placed with loving families, and to promote humane 

values in our communities. In addition to caring for the animals, the adoption center also provides 

community outreach and humane education programs. 

Objectives  

• Increase the placement of animals into safe, forever homes  

• Provide, monitor, and maintain programs to reduce companion animal overpopulation and 

euthanasia.  

• Achieve a sound and reliable fundraising program that assures long-term survival of the 

organization.  

• Understand and broaden awareness of animal and community needs and our role in 

meeting those needs in the communities we serve  

• Provide programs and services to improve the relationship between animals and people.  

• Attract, retain, and develop capable, caring, professional staff, and volunteers to achieve 

our mission.  

• Be an advocate for animal welfare concerns.  

 

History 
 

The P.A.W.S. Animal Adoption Center (P.A.W.S.) was founded in 1974 by a group of animal 

lovers in mid-coast Maine to address the need for a shelter to help lost, abandoned, neglected or 

homeless pets. With broad support from members of the surrounding communities, the shelter has 

become a warm, safe, loving haven for companion animals, giving them another chance to find a 

permanent home. The original shelter building (located at 146 Camden St., Rockport, ME) was 

constructed in 2000 with the generous help of the community on land donated by Eric H. L. 

Sexton. In 2015, the shelter moved into a newer, larger facility. Today, the shelter is located at 123 

John Street in Camden.  

 

All P.A.W.S. animals are spayed or neutered, tested for FIV, feline leukemia, and heartworm, and 

vaccinated against rabies, distemper and bordetella and are micro-chipped. In the case of kittens, 

which are often too young to be spayed or neutered at the time of adoption, the animal is returned 

to the shelter to have that surgery within 30 days of going home.  
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Services 
 

Surrenders – P.A.W.S. has contracts with the towns of Camden, Rockport, Lincolnville, Hope, 

Northport, Islesboro, Belfast, Searsmont, Liberty and Swanville.  We believe that every animal 

deserves a good-quality life. There are many instances when a pet owner is unable to give an 

animal the quality of life it deserves. If a resident of one of the ten towns we serve is physically, 

mentally or financially unable to care for their companion animal they may call us and make 

arrangements to relinquish it. We do ask for a relinquish fee at the time of surrender to help defray 

the cost of feeding and treatments. Because we are a no-kill shelter we cannot accept any animals 

with a bite history.  

 

Strays- Strays found by the public or animal control officers in one of the ten towns we serve may 

be brought to us. Stray dogs are held for seven days. This gives the owner time to locate and claim 

their pet. If they remain unclaimed after seven days, they become the property of P.A.W.S. and are 

given appropriate vaccinations and treatments before being placed up for adoption.  

 

Lost & Found – If anyone, regardless of residency, has lost a pet, or found one, they can call the 

shelter. We will take information and keep it on file. Pet owners are asked to contact the shelter to 

see if their pet has been brought in as a stray. We also ask pet owners who have found their lost pet 

to call and let us know so we can update our information.  

 

Cat and Dog Adoptions – Before any animal is placed up for adoption it is spayed or neutered, 

treated for fleas, ticks and worms, tested for FIV and feline leukemia, vaccinated against rabies, 

distemper and bordetella, and are micro-chipped. In the case of kittens, who are usually too young 

to be spayed or neutered at the time of adoption, appointments are made by the shelter for them to 

be returned and taken in for their surgery within 30 days of their adoption. All testing, treating, and 

spaying and neutering are included in the adoption fee.  

 

• Military Discount:  

o We offer a 25% discount of adoption fees to all military veterans who adopt from 

P.A.W.S.    

• Senior to Senior Program: 

o Thanks to the generous support of Shirley Balch and the Wilkalas Trust, the 

adoption fee is reduced for anyone over 65 years old when adopting a dog 7 years 

and older and a cat 10 years and older. Also, some financial support may be offered 

to help with excessive medical expenses 

 

Angel Fund – The Angel Fund was established to assist residents of the towns that we serve with 

financial assistance for emergency veterinary care. The amount of aid is determined on a case-by-

case basis depending on the balance of the fund and the nature of the treatment(s) needed.  An 

Application Form is required.  
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Pat-A-Pet – A program to take cats, and occasionally well-behaved dogs, to local nursing homes 

and assisted living facilities for short visits. Residents in these facilities enjoy being able to interact 

with the animals and it provides vital socialization for the animals. This program is staffed with 

volunteers trained in specific animal handling procedures. 

 

Nail Trimming – We offer nail trimming for you cat. $10.00 per cat.  

Microchipping – We offer lifetime microchips for cats and dogs. $25.00 per pet 

Rabies Clinics -  Throughout the year we offer rabies clinics to the community.  Please check the 

website for current clinics. 

Pet Loss Support Group – We host a Pet Loss Support group on the 1st Saturday of each month 

in the community room at 10:00am. The group is free and open to all. 

Dog Training – Through our training partner we host a special training for adopted dogs. The 

class meets on Thursdays. Registration required, fees apply. Please visit www.ohdog.us to register. 

2nd Saturday Monthly Presentations/Workshops – On the 2nd Saturday of the month we offer a 

variety of workshop presentations on topics related to animals at 10:00am in the community room. 

The workshops are all free and open to the public. 

 

Birthday Parties – You can have your birthday party at P.A.W.S. We offer a birthday party 

packages for children ages 5+ to party with the animals. For more information, please visit our 

website. www.PAWSadoption.org  

 

Community Room Rental – We rent the community room or other groups for a flat fee of $35.00 

per hour. For more information, please call 230-8285. Community Room Rentals have NO access 

to the rest of the shelter.  

 

 

 

 
 

 

http://www.pawsadoption.org/
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Young Visitors and their Parents  
 

1. An adult must stay where they can actually see and supervise the 

child/children at all times.  

 

2. No more than 3 children at a time should be in a single cat room. Too 

many children in a room, no matter how well behaved, can be overwhelming 

for the animals.  

 

3. NO ONE should enter the dog kennels without a staff member.  

 

4. Please ask before feeding the animals. Some of our animals are on special 

diets and certain treats can make them sick.  

 

5. Please do not pick up the animals. If a cat or kitten would like to sit in your 

lap while you play with it, that is great, but they may not feel comfortable 

being carried.  Although they look small, some of these animals weigh quite a 

bit and, especially when scared and squirmy, can cause scratches.  

 

6. Please use “indoor voices” or even quieter at all times and NO running. It’s 

scary for the animals that aren’t used to a lot of commotion.  
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Volunteer Standard Operation Procedures  
 

The following policies and procedures were developed to provide organization and structure 

throughout the shelter, and to insure the safety of all volunteers, patrons and animals. If you have 

any questions about these, please do not hesitate to ask the Executive Director or Director of 

Operations.  

 

We can accept volunteers of all ages and those under 16 years old with their parent/guardian. 

Some assignments require that the volunteer be at least 18 years or older. Not all of the volunteer 

positions require direct contact with the animals.  

 

A complete list of available opportunities is listed later in this manual. 

 

Attendance: Most volunteer positions consist of regular volunteer days and hours. You will be 

required to log in your hours for each day and fill in your hours on individual time sheets located 

in the Volunteer Logbook at the front desk. It is very important to our organization that our 

volunteers understand the importance of the role they play so we do ask that you stick to your 

scheduled times. If you are unable to volunteer as scheduled, please notify the shelter by calling 

236-8702 or emailing volunteer@pawsadoption.org 48 hours in advance, if able. This will give us 

an opportunity to find a replacement.  

Scheduling and Signing in: There are a specific number of volunteers needed in each area during 

the course of a week at the shelter. These positions will be filled as volunteers express their interest 

and complete the training required. We cannot guarantee that we will always have a position 

available. Once you have committed to volunteering and have been scheduled, it is your 

responsibility to log in your hours in the Volunteer Log in the binder at the front desk. Many grants 

and foundations ask for information on volunteer commitment, so accurate recording is very 

important. 

Confidentiality: The confidential nature of all information regarding your work at the shelter must 

be respected. Names, locations and personal data are confidential and demand discretion. Shelter 

issues and any information regarding staff, animals not in our possession, or members of the public 

are not to be discussed with anyone outside of the shelter and should never be discussed in the 

presence of visitors.  

 

Volunteers shall maintain a professional attitude, which upholds confidentiality toward the people 

we serve, co-workers, volunteers, applicants and the animals in our care. Upon termination as a 

P.A.W.S. Volunteer, confidentiality shall be maintained. Volunteers understand that violation of 

confidentiality may be grounds for immediate dismissal.  
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Restricted Areas: For your safety and well-being, areas of the shelter marked “Employees Only” 

or “Restricted Area” are off limits to volunteers and visitors. Please do not enter the area unless 

you are working directly with a staff member. When you are not volunteering, you will be expected 

to follow the same rules as the general public and stay only in those areas where the public is 

allowed.  

 

Injuries and Accidents: ALL injuries incurred at P.A.W.S., great or small, to a volunteer or a 

member of the public, must be immediately reported to the Executive Director, or Director of 

Operations or any staff member and an accident report must be filled out. Please assist the general 

public to the front desk if they are injured on our property. Locate a staff member to assist the 

injured person if they should not or cannot be moved.  

 

Dress Code: Volunteers are expected to wear sturdy, closed toe shoes and be neat and clean in 

appearance. We strongly recommend that you avoid wearing dangly or oversized jewelry.  

 

Friends or family: Please do not bring friends, children or pets to your volunteer shift.  

 

Handling of Shelter Animals: Always use caution when handling animals to ensure the safety of 

all people and animals. Never approach or reach out quickly to pet an animal.  Never hug or put 

your face down close to an animal.  Do not approach an animal that is fearful. Various signs of fear 

are: ears back, eyes dilated, tail tucked, hiding in the corner of kennel or litter box. If you are 

uncomfortable or uncertain about handling an animal, ask a staff person to assist you. 

  

Observations: Your observations about the animals are extremely important to us. If you notice 

anything unusual about an animal, such as vomiting or extensive diarrhea, sneezing, running eyes 

or a dramatic change in behavior, please let a staff member know.  

 

Resignation: If you find that you need to leave your position as a volunteer, please let the 

Executive Director or Director of Operations know as soon as possible.  

 

Termination: We appreciate all of our volunteers’ efforts and will try to work with you if a 

problem arises. However, our main goal is the smooth operation of our shelter, and it is sometimes 

necessary to relieve a volunteer of their duties if a solution to a problem cannot be reached. The 

following are some of the reasons a volunteer may be asked to leave the program:  

 Being in a restricted area without staff permission  

 Cruel treatment of any animal  

 Discourteous or inappropriate conduct with staff members or our guests  

 Interfering in the operational procedures of the shelter  

 Removing an animal from the shelter without permission from the Director of Operations  

 Discussing confidential shelter matters with persons outside of the shelter staff 



 Page 12 
 

 Continuing any action or activity with an animal after a staff member has asked you to stop  

 Consistently not showing for scheduled hours without notice  

 Purposefully concealing known aggression, bites or signs of illness  

 Theft of P.A.W.S. property or funds 

 Negligent or intentional destruction of P.A.W.S. property 

 Participation as a shelter volunteer while under the influence of illegal drugs or alcohol 

 

Evaluation:  After you have volunteered a total of 40 hours at P.A.W.S. Animal Adoption Center, 

you will be asked to complete a confidential survey.  This survey is our way of evaluating our 

volunteer program and continually improving it for all of our volunteers. 

 

Anti-Discrimination and Sexual Harassment Policies 

 

P.A.W.S. is an “equal opportunity employer.” P.A.W.S. will not discriminate on the basis of sex, 

race, creed, color, national origin, or sexual orientation.   P.A.W.S. will take affirmative action 

against any employee, volunteer or job applicant to ensure against discrimination in employment, 

recruitment, advertisements for employment, compensation, termination, upgrading, promotions, 

and other conditions of employment or volunteer service  

 

P.A.W.S. is committed in all areas to providing a work environment that is free from harassment. 

Harassment based upon an individual’s sex, race, ethnicity, national origin, age, religion, sexual 

orientation, or any other legally protected characteristics will not be tolerated. All volunteers, 

employees, including supervisors and other management personnel, are expected and required to 

abide by this policy.  

 

What is sexual harassment? Sexual harassment refers to behavior that is not welcome, that is 

personally offensive, which debilitates morale and, therefore, interferes with work effectiveness. 

Sexual harassment is defined as any unwanted physical, verbal or visual sexual advances, requests 

for sexual favors, and other sexually oriented conduct which is offensive or objectionable to the 

recipient, including, but not limited to: epithets, derogatory or suggestive comments, slurs or 

gestures and offensive posters, cartoons, pictures, or drawings.  

 

What is not sexual harassment? Sexual harassment does not refer to occasional compliments of a 

socially acceptable nature.  

 

What should you do if you are sexually harassed? If you feel that you have been the recipient of 

sexually harassing behavior, report it immediately to the Executive Director or Director of 

Operations or a member of the Board of Trustees. It is preferable to make a complaint in writing, 

but you can accompany or follow up your written complaint with a verbal complaint. Your identity 

will be protected and you will not be retaliated against for making a complaint.  
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What happens after a complaint is made? Within three (3) days after a written complaint is 

made, the Executive Director or Director of Operations or a member of the Board of Trustees will 

investigate the complaint. The person will speak with possible witnesses and will speak with the 

person named in your complaint. Your anonymity will be protected. Depending on the complexity 

of the investigation, you should be contacted within ten (10) days about the status of your 

complaint and whether action is being taken. 

 

Alcohol and Drug Policy 

P.A.W.S. is a drug-free workplace. The use of illegal drugs and alcohol is strictly prohibited. The 

use of illegal drugs and alcohol and misuse of prescription and over-the-counter drugs subject 

employees and visitors to unacceptable safety risks that undermine P.A.W.S.’s ability to operate 

safely, effectively, and efficiently.  

 

Smoking Policy 

P.A.W.S. is a smoke-free facility. Smoking is not allowed anywhere on shelter property. People 

wishing to smoke must either be in their vehicle or leave the property.  

 

Designated Parking and Eating Areas 

Employees and volunteers of P.A.W.S. are asked to park at the far end of the parking lot whenever 

possible in order to leave plenty of space for prospective adopters. Please do not park in front of 

the trash bin.  

 

Employees and volunteers of P.A.W.S. get a half hour break for lunch. Lunches can be eaten in the 

lunch room upstairs, outside on the picnic table, or in your vehicle. 
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Adoption Policies and Procedures: 
 

Adoptions at P.A.W.S. are straightforward and involve the following steps:  

 

1. Select your special pet. Our knowledgeable staff is always ready to help you determine 

which of our animals might be a perfect fit for your family. 

 

2. Complete an adoption application.  

 

3. Processing dog applications:  

 

a. Dog applications may take a day or two to process. If you rent your home, we will 

contact your landlord for permission.  We will also check with your veterinarian to 

ensure that any animals currently living in your home are up to date on 

vaccinations. Two personal references will be contacted in order to establish pet 

owner history. It is possible that a dog will have several applications to be adopted, 

in which case the shelter staff will consider all applications carefully to determine 

which home best suits the dog. Dogs have a 3-day fostering period to make sure the 

animal fits into the family and your lifestyle. At the end of the three days, we ask 

that you return to the shelter to complete the adoption paperwork and get copies of 

your new pet’s medical records. We encourage all family members to stop by and 

meet the new pet before they go home, and if you are adopting a dog and have 

another pooch or two at home you can always bring your pup(s) to the shelter to 

meet the potential new addition as well.  

b. Cat applications: The procedure for cat adoptions is slightly different than dogs. Cat 

applications are processed as quickly as possible, and in most cases while you wait. 

Cats can be adopted the same day the application is approved, and all medical 

records will be given to you at that time.  

 

Adoption Fees  

• Kittens (8 wk to 6 mo.) - $100.00 ($50 deposit required and refunded upon surgery completion) 

• Adolescent Cats (6 months to 12 months) - $75.00  

• Adult Cats (1 to 6 years) -  $60.00  

• Barn Cats - $15.00  

• Senior Cats (7 years and older)—$40.00  

• Puppies (8 weeks to 6 months)—$250.00  

• Young Adult Dogs (7 months to 4 years)—$175.00  

• Mature Adult Dogs (5 to 8 years)—$150.00  

• Senior Dogs (9 years and older)—$100.00  

• Additional Transfer Fee for animals transferred to P.A.W.S. (varies)  
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FREQUENTLY ASKED QUESTIONS 
 

Q. How is P.A.W.S. funded?  

A. P.A.W.S. is partially funded by our 10 local towns. But as a private, non-profit organization, we 

depend on private donations, grants, foundations and bequests for 95% of our operating costs. 

 

Q. Why is spaying/neutering mandatory at P.A.W.S.?  

A. Animal overpopulation is a serious problem all across the country, and Maine is no exception. 

P.A.W.S. believes part of responsible pet ownership includes spaying and neutering, which is why 

all of our animals are spayed or neutered before being placed in permanent homes. The costs of 

these procedures are built into our adoption fee.  

 

Q. How long do you keep animals before they are put to sleep?  

A. P.A.W.S. is a no-kill facility. This means that there is no time limit on how long an animal can 

stay here before being adopted. We NEVER euthanize for space. If a cat or dog has a serious 

medical issue that we cannot treat, or has severe aggression issues that cannot be corrected, upon 

the recommendation of a Veterinarian they will be humanely euthanized.  

 

Q. How many dogs and cats do you have room for at the shelter?  

A. We have kennel space for 10 dogs plus 5 strays or new dogs. We have room for 75 cats.  

 

Q. What do you need for donations, besides money?  

A. Many people prefer to give material goods to the shelter. We can always use cleaning supplies – 

laundry detergent, tall kitchen trash bags, bleach, paper towels, glass cleaner refills, hand sanitizer 

refills or Q-tips. If animal-related items are more to your liking we need dry cat food, non-

clumping kitty litter, dog collars, kitty toys and Purina kitten chow. On our really BIG item wish 

list are 4’ and 6’ folding tables to take to events, EZ-Up pop-up tent with side flaps, a snow 

blower, a portable PA system, TN110 or TN115 toner cartridges in black, cyan, magenta and/or 

yellow, and a van or station wagon to transport animals in.  

 

Q. How old do you have to be to volunteer at P.A.W.S.?  

A. Volunteers can be any age.  Anyone under 16 must be accompanied at all times by a parent or 

guardian. In order to walk dogs, the volunteer must be at least 18 years old. All dog walkers 

MUST complete the “Volunteer Dog Walker Training” offered multiple times a month. 
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Volunteer Opportunities 

Animal Care 

Dog Wing Attendant - Volunteers help keep the dog kennels and dog areas clean and safe, assist 

visitors when they visit the dog kennels and answer questions about the dogs.  

Cat Wing Attendant - Volunteers help keep the cat rooms and condos clean and safe, assist 

visitors when they visit the cats and answer questions about the cats. 

Dog Walking – Our dogs get taken out and walked multiple times a day.  Once a Volunteer Dog 

Training Class is completed, you may help walk dogs and allow them time to explore and sniff and 

act like dogs!  

Offsite Cat Caretaker - Local banks and stores house kittens and/or cats available for adoption.  

You will clean the cages and play with them too! 

Cat Socialization – Kittens and cats need to be socialized.  Many adult cats just need a patient 

person to sit with them and allow them to come out of their shells at their own pace.  

Drivers – Volunteer drivers assist in taking animals to and from vet appointments, offsite 

locations, and to events.  Drivers also assist in picking up supplies and donations for the shelter as 

well as helping pick up dogs from our out-of-state transporter in Scarborough.  

Advanced Animal Care Volunteer Roles: 

Foster Parent (Note: There is a separate application to become a foster parent) - Foster 

parents will open their home to an animal. Foster parents will be in charge of feeding, exercising, 

training, socializing and taking care of the animal as if it where their own. They will also be 

responsible for talking with potential adopters by giving them information about the animal and 

taking the animal to adoption events or to the shelter to meet potential adopters. Foster parents 

should know that adopting an animal out to a good home can take just a few days or up to several 

months.  Fostering can be for a set amount of time (and then the animal is returned to the shelter) 

or until the animal is adopted. 

Animal Behavior Team –You help us encourage good behaviors with dogs and cats and help 

better prepare them for adoption.  This is done through training and behavior modification 

protocols.   

Play Group - After volunteering with the dogs for a while, you can get involved with our off-leash 

play group. The dogs are allowed to play together in an environment that focuses on behavior, 

training, and fun!   
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Veterinary Medical Assistance – Volunteers provide support to the veterinarian and staff. 

Requires vet medicine experience; ideal for vet techs, DVM’s 

Community Programs and Outreach Opportunities 

Community Outreach and Humane Education - Volunteers will assist with various community 

and shelter outreach and educational events.  Volunteers help develop, plan, and participate in 

events that provide community outreach and humane education programs. Volunteers can be on 

the planning committee or just sign up to help at events. 

Join a special event committee: Help plan and put on a variety of special events throughout the 

year. 

• Spring Fling and Pet Parade Committee (Feb-June) 

• Heroes Gala (May-July) 

• Maine Weinerfest (June-September) 

• Auction for Animals (August-December) 

Birthday Party Leader – P.A.W.S. offers our community room for birthday party rentals. 

Birthday party attendants will make a short presentation to the children about the shelter, do an 

activity with the kids to name the next shelter animal and give a tour of the facility.  

Fundraising – We are a non-profit organization, so helping us raise money is extremely 

important! Helping with direct mail campaigns, hold a fundraiser, make thank you calls and more. 

Marketing/Design/Photography- Any experience in marketing and advertising?  Let us know! 

We are always looking for creatives to help out. Poster design, photography, writing press releases, 

and more. 

Staff Reporter – The shelter is frequently involved with many great things that few ever hear 

about.  If you are interested in journalism or writing, help us write up and tell the stories of what we are 

doing! 

Other Opportunities 

Administrative/Front Desk/Reception – Our front desk volunteers are one of the most important 

volunteer roles at the shelter.  Answering phones, welcoming and directing visitors, updating 

animal’s files, general cleaning (when it’s slow) and various other office projects. 

General Cleaning/Organizing - Assist in sprucing up the hallways, lobbies, windows, etc. 

Laundry - We need help washing, folding, and organizing every day! 



 Page 18 
 

Dishes – Lots of animals, lots of dishes!  We can always use help cleaning water bowls, food 

bowls, etc. 

Landscaping - Assist with gardening, weeding, planting, trash pick-up, raking, snow removal, 

shoveling, and other landscaping projects around the shelter. 

Do you have any other ideas of how to volunteer at P.A.W.S.?  

We would love to hear your ideas!  Please email your ideas and suggestions to 

volunteer@pawsadoption.org 
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Process to Become a Volunteer  
Volunteering is a wonderful way to learn, have fun and give back to your community. At 

P.A.W.S., you must be 16 years or older to work with or around animals, but there are many other 

ways to help. 

 

Individuals 16+ 

All shelter volunteers must attend an orientation, sign a liability release agreement and have 

training in the animal safety before you can start volunteering. Volunteer orientations and training 

are held once a month.  This gives each volunteer the opportunity to learn about the different 

departments here at the P.A.W.S., and gives them a chance to decide on which department they 

would like to be a part of.  

 

Volunteer dog walkers and dog kennel and cat wing monitors are also required to attend a special 

training before you can start. (must be 18) 

 

After you attend the orientation, we will talk to you and help you work in an area that utilizes your 

talents or places you in a department that will help you grow and learn.  We ask that you pick a 

day or days and specific times that you will be coming in each month to help.   

 

If you're interested in volunteering with P.A.W.S., here are the steps: 

 

1. Be of age. Volunteer positions have a minimum age requirement of 16. Under 16? 

Check out the youth volunteer options listed or get your parents to join you. 

2. Submit an application.   

3. Attend an orientation. You will learn about the volunteer positions available at 

P.A.W.S., our history and policies. 

4. Choose a position and shift.  

5. Make a commitment.  

 

Parent & Youth Volunteer together: 

Youth between the ages of 12-15 can volunteer together in the following capacity: 

 

Cat Socializers: Our feline friends love when they get some undivided attention. You and your 

child can spend some quality time in a cat room together and help out cats to feel more 

comfortable and to give them some extra special attention they so love to get.  

 

Youth Volunteers (Under 15) 

Thank you for your interest in helping animals! There are so many ways that you can help animals 

every day. Join us for one of our many humane education programs to learn more! 

 

Youth under the age of 15 can help the shelter in the following ways: 

https://www.paws.org/kids/kids-events/
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 Host a fundraiser or gift drive for animals: As a nonprofit organization, P.A.W.S. is able 

to care for hundreds of animals each year thanks to the kind donations from people just like 

you. You can help by organizing a FUNdraiser, having a Gift Drive, collecting animal 

supplies, or all three! 

 

 Donate your day and have the most FUN: You can donate supplies, you can donate your 

time, but have you ever heard of donating your day? Each year, P.A.W.S. receives 

donations from very generous kids who decide to ask for donations to help animals instead 

of presents for their birthday. 

 

 Collect redeemables: Collect redeemable bottles and cans and donate to P.A.W.S. through 

the CLINK program. 

 

 Bake some treats: You can also help by holding a Bake Sale for Dogs. A bake sale is 

good, but a bake sale for dogs is even better! 

 

 Host a movie night for animals: Invite friends and family to a movie night with an 

“admission fee” to be donated to P.A.W.S. 

 

 Gift drive for animals: P.A.W.S. cares for hundreds of animals in need every year, and it 

takes a lot of supplies! By organizing a gift drive and donating items from our wish list, 

you will help animals directly.  

 

 Sponsor an animal: Set your fundraising goals to sponsor an animal to help make sure 

they get the care they need. 

 

 Be a kind consumer: A Kind Consumer is someone who uses their purchase power to 

support animals. Each product we buy sends a message to the company producing it: We 

like it. We agree with how it was produced and how it affects our environment. We want 

more! 

 

 Participate in the Spring Fling and Pet Parade Pledge Walk: What could be better than 

spending a day at the park? Spending a day at the park with lots of dogs – while helping the 

animals at P.A.W.S.! This year’s events are on May 13th in Camden and June 24th in 

Belfast. For more information about the Spring Fling please email Lisa at 

lisat@pawsadoption.org  

 

Every summer P.A.W.S. pledge walks raises thousands of dollars for P.A.W.S. animals. 

You can join in on the fun with friends and family, by raising money and walking in the 

mailto:lisat@pawsadoption.org
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event!  You don’t even need to have a dog pal. But if you do, bring ‘em out and have a 

blast! To learn more, check out our website www.PAWSadoption.org/events  

 

 

Groups  

We welcome your group, but for safety reasons group volunteer opportunities do not involve 

working with the animals. Groups are welcome to arrange a visit to the shelter as identified below. 

We can accommodate up to 10 individuals for group visits. Youth must be at least 12 years old and 

we also require a 1:5 (adult to child) ratio for all visits.  * if you have a more than 10 youth, and 

want to schedule a visit, please contact us at least 2 weeks in advance so we can make 

arrangement to accommodate your group. 

 

Groups visits can be scheduled Tuesdays – Fridays between 12:00pm and 4:00pm and on 

Saturdays between 9:00am – 3:00pm.  

 

Types of groups: 

• School Groups and Youth Organizations 

Helping homeless animals teaches children responsibility and compassion. Gathering 

donations of food, toys, and other needed items is a great activity for a school class, youth 

group or other organization. 

 

Groups who want a onetime visit to the shelter 

Explore P.A.W.S. Animal Adoption Center during a group tour led by one of our 

professional staff. Learn more about the history of P.A.W.S. the animals we work with, the 

services we provide to animals and the community, and more.  Group visits follow this 

format: P.A.W.S. staff will share a presentation about the shelter, hold a questions and 

answer session, lead a tour of the facility, and if possible, bring in an animal for the 

children to visit with. 

 

Have a large group (more than 10)? We can come to you! 

Email volunteer@pawsadoption.org to schedule a visit or learn how your group can best 

help the animals.  

 

Groups who want to commit to weekly visits to the shelter 

If your group is interested in helping to form a P.A.W.S. work party: 

 Your group should consist of at least 5 people. 

 Any children in the group must be at least 12 years old. 

http://www.pawsadoption.org/events
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 Please commit to volunteering at least two hours to make it worth the time and 

effort it takes to coordinate a group activity. 

 Most, if not all volunteer work is done outside, rain or shine. 

 Please make arrangements at least two weeks in advance of the date you are 

requesting to start coming to the shelter. 

 All groups who plan to come regularly must attend a 30-minute orientation on the 

day of their first visit to the shelter.  

 All members of the group are required to have a waiver signed by an adult prior to 

coming to the shelter  

 

• Corporate Groups 

The most helpful group volunteer project for P.A.W.S. are groups that are willing to hold 

donation drives for P.A.W.S. We depend on our community support to fund our lifesaving 

work with both in-kind donations and monetary donations.  

 

We can send you materials to support your groups fundraising efforts, and we would love 

to host your group for a tour of the shelter and thank you in person for the amazing efforts. 

This is a fantastic way for groups to get involved and make a huge difference in the animals 

at the shelter. Below are some suggestions. 

 Supply Donation Drive 

 Monetary Donation Drive 

 Bake sale, Book sale, Garage sale, Car wash  

 Holiday party with suggested donation to P.A.W.S 

 Silent auction or raffle with proceeds to P.A.W.S 

 Chili cook-off for donations per entry or vote to P.A.W.S 

 Set up “Casual Friday/ Jeans Day” at work (employees donate to P.A.W.S and then 

get to wear jeans on Friday)  

 Collect old cell phones at work, school, etc. & bring them to WHS (WHS receives 

funds for recycling them!)  

 

Once your fundraiser is complete, your group (limited to 15) will be hosted at P.A.W.S. with a tour 

of the shelter and some cuddle time with a furry friend! 
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Volunteer Application 
 

INDIVIDUAL VOLUNTEER APPLICATION 

 

Thank you for your interest in volunteering for the P.A.W.S. Animal Adoption Center.  Please complete 

the volunteer application below.  Please print your responses clearly.  Thank you again for your interest 

in the P.A.W.S. Animal Adoption Center. 

 

Last Name ___________________________ First Name _______________ Nickname _____________ 

 

Address ______________________________________________________________________________ 

 

1st phone __________________________________  2nd phone _________________________________ 

 

E-mail ____________________________________________ Date of birth (age)___________________ 

 

EMERGENCY Contact ___________________________________ Phone ______________________ 

 

Under 18 years of age? Please complete the following: 

 

Parent/Guardian Full Name ___________________________________ 

 

Address: __________________________________________________ Phone _____________________ 

 

Email ____________________________________________________ Cell Phone __________________ 

 

Please choose your area(s) of interest from the following list: 

Mark the areas you would prefer by 1st choice, 2nd choice, and 3rd choice 

 

___ Carpentry/maintenance         ___ Pat-a-Pet Program         ___Transport*  

 

 ___ Clerical/Administrative ___ General Cleaning        ___ Photography/Videography 

   

___ Community Events   ___ Laundry Room        ___Socializing Cats/Dogs   

  

___ Marketing/Design              ___Room Cleaning                ___ Yard work   

         

___ Dog Walking (requires specific volunteer training – provided by P.A.W.S.)    

 

Please check days and time you prefer: 

 

Shift Times Sun Mon Tue Wed Thu Fri Sat 

9:00 a.m. – 11:00 a.m.        

11:00 a.m. – 1:00 p.m.        

1:00 p.m. – 4:00 p.m.        

Weekends Only (indicate 

time) 
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Many times we need help transporting animals to and from veterinarian appointments, special events, 

banks, etc. 

 Do you have a valid Maine driver’s license?  ____No    ____ Yes* 
 

 Do you have a car and would you be willing to drive it to transport animals as part of your 

volunteer work?          ____ No    ____ Yes 
 

 If yes, is the car you would be driving covered by liability insurance?          ____ No    ____ Yes 
 

Please list any additional skills you may have that will assist us in finding specialized positions for you in 

our volunteer program. For example: computer skills, public relations, graphic design, grant writing, etc. 

 

_________________________________________________________________________________ 

 

Do you have experience working with animals?  ____ No    ____ Yes – please describe: ______________ 

 

_____________________________________________________________________________________ 

 

Describe any present or previous volunteer work you have done: ________________________________ 

 

_____________________________________________________________________________________ 

 

 

Is there anything else you’d like us to know about you? 

 

 

 

 

 

 

 

I give permission to the P.A.W.S. Animal Adoption Center to verify any information given above.  I 

understand that this application does not guarantee acceptance to the P.A.W.S. Animal Adoption Center 

volunteer program. 

 

 

______________________________________________________ __________________________ 

 

Volunteer Signature       Date 
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Volunteer Agreement & Waiver of Liability 
 

P.A.W.S. Animal Adoption Center 
VOLUNTEER AGREEMENT AND WAIVER OF LIABILITY 

 

 
My name is _______________________________ and I hereby agree to accept a position in a voluntary 

capacity with the P.A.W.S. Animal Adoption Center (P.A.W.S.).  My actions and services are rendered to 

P.A.W.S. with generous and charitable motives.  No liability will be incurred by P.A.W.S. to anyone who 

performs voluntary services.  I understand that P.A.W.S. reserves the right to terminate my volunteer status 

as a result of any of the following: 

 Any abuse or mistreatment of an animal 

 Failure to comply with P.A.W.S. policies, rules, and other regulations 

 Unsatisfactory attitude, work, or appearance 

 Any other circumstances which, in the judgment of the Director would make my continued service 

as a volunteer contrary to the best interest of P.A.W.S. 

 

 

TERMS and CONDITIONS - Please read and initial each item: 

 

____ I fully understand that my services are provided strictly in a voluntary capacity and I agree that I will 

receive no compensation, salary, employee benefits or payment of any kind for the services I render. 

 

____ I fully understand the temperament of animals is often unknown to P.A.W.S. staff and that the 

handling of animals and other volunteer activities on behalf of P.A.W.S. may place me in a 

hazardous situation and could result in injury to me or my personal property.  I may be bitten or 

scratched, and clothing may be torn.  I may be exposed to hazardous materials used for cleaning.  On 

behalf of myself, and my heirs, personal representatives and assigns, I hereby release, discharge, 

indemnify and hold harmless the P.A.W.S. Animal Adoption Center and its directors, officers, 

employees and agents from any and all claims, causes of action and demands of any nature, whether 

known or unknown, arising out of or in connection with my volunteer activities on behalf of 

P.A.W.S. 

 

____ I agree to familiarize myself with P.A.W.S. policies and procedures and fully comply with both the 

letter and the spirit of these policies and procedures.  I also agree to keep safety at the forefront of all 

volunteer activities and to report all injuries immediately to a staff person. 

 

____ I agree not to represent P.A.W.S. outside my immediate volunteer capacity.  P.A.W.S. employs 

designated spokesperson(s) to handle the concerns of animal welfare issues within and outside the 

facility. 

 

____ I agree to be personally responsible for prompt and accurate recording of the hours of actual 

volunteer work on the form provided by P.A.W.S. and hold myself accountable for the 

commitments I undertake. 
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____ I agree to never strike an animal, or handle or treat an animal in such a way that it would be 

construed as rough or abusive.  I will always exercise compassion and care with the animals. 

 

____ I agree to hold absolutely confidential all information that I may obtain, directly or indirectly, 

concerning clients, animals and staff.  I agree not to seek to obtain confidential information from a 

client or staff. 

 

____ I fully understand that I am to be punctual and conscientious, to conduct myself with dignity, 

courtesy, and consideration for others, strive to make my work professional in quality and work 

together with staff and other volunteers to promote a positive environment. 

 

____ I agree to notify the shelter when I am unable to work as scheduled and to notify the Director if I 

choose to discontinue my volunteer service with P.A.W.S. 

 

____ I have read and understand these terms and conditions. 

 

____ In the event that my emergency contact cannot be reached I authorize P.A.W.S. to seek 

 emergency medical treatment in the case of an accident, injury, or illness. 

 

 
_______________________________________________   _______________________ 

Volunteer Signature         Date 
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INDIVIDUAL VOLUNTEER RELEASE OF LIABILITY 

 

Volunteer wishes to take part in performing activities at P.A.W.S.’ (a Maine nonprofit corporation) facility 

including interacting with its animals. These activities are hereby defined herein as “Activity.” I understand 

that this agreement is required for my participation as a volunteer for P.A.W.S., and that participation is 

conditioned on my compliance with this Agreement and the Policies and Procedures of P.A.W.S. My 

signature on this document indicates the following:  

 

I hereby agree to indemnify, defend and save harmless P.A.W.S, its directors, officers, employees, agents 

and volunteers, from any and all loss, liability, damage or cost they may incur due to any claims arising 

from my presence in, upon or about P.A.W.S’ facilities or equipment or participation in Activity whether by 

P.A.W.S’ negligence, my negligence, other volunteers’ negligence, or otherwise. I understand that my 

participation as volunteer can result in bodily injuries, including but not limited to contusions, cuts, scrapes, 

head and/or dental injuries, and broken and/or sprained limbs or death. I hereby assume full responsibility 

for and risk of bodily injury, death or property damage to myself due to the negligence of P.A.W.S, its 

directors, officers, employees, agents and volunteers, or otherwise, while I am in, upon or about P.A.W.S’ 

premises or facilities or equipment or participating in the Activity. For myself, my heirs, executors, 

administrators, successors and assigns, I hereby fully release and discharge P.A.W.S, its directors, officers, 

employees, agents and volunteers, from any claims or demands therefore on account of any injury to my 

person or property or resulting in death, whether caused by negligence or otherwise while I am in, upon or 

about P.A.W.S’ premises, facilities or equipment or participation in Activity.  

 

I acknowledge and agree that this release applies to all claims for injuries, damages or losses to my 

person and property, real or personal, whether those injuries, damages, or losses are known or 

unknown, foreseen or unforeseen, or patent, or latent, that I may have against P.A.W.S, its directors, 

officers, employees, agents and volunteers in connection with the Activity.  
 

 

_______________________________________________   _______________________ 

Volunteer Signature         Date 

 
 
 

 

If you are under 18, we must have your parent or legal guardian’s signature below. 

 

As a parent or legal guardian of the above-named volunteer, I hereby give consent for my child or ward, as 

the case may be, to become a volunteer for the P.A.W.S. Animal Adoption Center as described in the above 

Volunteer Agreement and, by the signature below, join in and agree to be bound by the terms and 

conditions of the Release above. 

 

_________________________________________________  __________________________ 

Parent or Legal Guardian Signature     Date 
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VOLUNTEER APPLICATION – GROUPS 

 

Thank you for your interest in bring your group to P.A.W.S. Animal Adoption Center.  Because of the 

nature of our organization we do not allow youth to interact directly with the animals.   

 

 Visiting youth groups are welcome to come for community service projects to help with routine 

cleaning, lite yardwork. 

 We welcome groups in the facility Tuesdays – Fridays between 12:00pm-4:00pm and on weekends 

from 8:00am-3:00pm. Advance notice IS required.  

 We can only accommodate up to 10 youth at a time for service projects and require an adult to 

youth ration of 1:4. 

 We also encourage all group interested in helping the shelter to consider hosting a fundraiser or 

supply drive. These are wonderful ways to help the shelter.  

 

Please complete the group volunteer application below.  Please print your responses clearly.  Thank 

you again for your interest in the P.A.W.S. Animal Adoption Center. 

 

Group/Organization __________________________________________________________________  

 

Group/Organization Contact Name _____________________________________________________ 

 

Group/Organization Address __________________________________________________________ 

 

Group/Organization Phone ________________________ Email _______________________________ 

 

Group Leader(s) – must be 18 years of age (please print names) 

 

1. __________________________________________ 

2. __________________________________________ 

Youth Names and ages: 

 

1. __________________________________________, age _________ 

2. __________________________________________, age _________ 

3. __________________________________________, age _________ 

4. __________________________________________, age _________ 

5. __________________________________________, age _________ 

6. __________________________________________, age _________ 

7. __________________________________________, age _________ 

8. __________________________________________, age _________ 

9. __________________________________________, age _________ 

10. __________________________________________, age _________ 
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GROUP VOLUNTEER RELEASE OF LIABILITY 

Must be 18 to sign this form 

 

Printed Name __________________________________   

 

Volunteer wishes to take part in performing activities at P.A.W.S.’ (a Maine nonprofit corporation) facility 

including interacting with its animals. These activities are hereby defined herein as “Activity.” I understand 

that this agreement is required for my participation as a volunteer for P.A.W.S., and that participation is 

conditioned on my compliance with this Agreement and the Policies and Procedures of P.A.W.S. My 

signature on this document indicates the following:  

 

I hereby agree to indemnify, defend and save harmless P.A.W.S, its directors, officers, employees, agents 

and volunteers, from any and all loss, liability, damage or cost they may incur due to any claims arising 

from my presence in, upon or about P.A.W.S’ facilities or equipment or participation in Activity whether by 

P.A.W.S’ negligence, my negligence, other volunteers’ negligence, or otherwise. I understand that my 

participation as volunteer can result in bodily injuries, including but not limited to contusions, cuts, scrapes, 

head and/or dental injuries, and broken and/or sprained limbs or death. I hereby assume full responsibility 

for and risk of bodily injury, death or property damage to myself due to the negligence of P.A.W.S, its 

directors, officers, employees, agents and volunteers, or otherwise, while I am in, upon or about P.A.W.S’ 

premises or facilities or equipment or participating in the Activity. For myself, my heirs, executors, 

administrators, successors and assigns, I hereby fully release and discharge P.A.W.S, its directors, officers, 

employees, agents and volunteers, from any claims or demands therefore on account of any injury to my 

person or property or resulting in death, whether caused by negligence or otherwise while I am in, upon or 

about P.A.W.S’ premises, facilities or equipment or participation in Activity.  

 

I acknowledge and agree that this release applies to all claims for injuries, damages or losses to my 

person and property, real or personal, whether those injuries, damages, or losses are known or 

unknown, foreseen or unforeseen, or patent, or latent, that I may have against P.A.W.S, its directors, 

officers, employees, agents and volunteers in connection with the Activity.  
 

 

_______________________________________________   _______________________ 

Volunteer Signature         Date 

 
 
 

 

If you are under 18, we must have your parent or legal guardian’s signature below. 

 

As a parent or legal guardian of the above-named volunteer, I hereby give consent for my child or ward, as 

the case may be, to become a volunteer for the P.A.W.S. Animal Adoption Center as described in the above 

Volunteer Agreement and, by the signature below, join in and agree to be bound by the terms and 

conditions of the Release above. 

 

_________________________________________________  __________________________ 

Parent or Legal Guardian Signature     Date 
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Volunteer Orientation: 
 

Registration Required 

 

3rd Wednesday of the Month at 5:30pm 

 

Register by emailing admin@pawsadoption.org 

 
 

mailto:admin@pawsadoption.org

